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POSITION DESCRIPTION 

 
Title:    Director, Library Services  
 
Organization:   Braille Institute 
 
Reports to:   Vice President, Technology and Business Solutions  
 
Location:   Los Angeles, California  
 
Website:   www.brailleinstitute.org  
 

 
ORGANIZATION OVERVIEW:  
Founded in 1919, Braille Institute is a nonprofit organization whose mission is to eliminate 
barriers to a fulfilling life caused by blindness and severe sight loss. Each year Braille Institute 
serves tens of thousands of people, providing an environment of hope and encouragement 
through integrated educational, social, and recreational programs as well as supportive services, 
classes, and seminars. All Braille Institute programs and services are offered free of charge for 
adults, young adults, youth, and children via a network of seven regional centers – Los Angeles, 
Anaheim, Coachella Valley, Riverside, Laguna Hills, San Diego, and Santa Barbara – and at more 
than 200 community outreach locations throughout Southern California.   
 
Braille Institute’s history dates back nearly a century.  It is funded almost entirely through private 
individual and foundation sources. Generous donors and dedicated efforts by more than 3,000 
volunteers enable staff to provide training, programs at no cost to participants. The ratio of 
volunteers (affectionately called “Team Braille Institute”) to employees is 12 to 1, allowing the 
organization to serve an ever-growing number of people who are experiencing vision loss and 
blindness. Roughly 76 precent of Braille Institute’s revenue goes towards program services; 15 
percent towards philanthropy; 6 percent towards support services; and 3 percent towards 
administration. 
 
Braille Institute sponsors a number of National Programs that extend its reach across the country. 
Braille Challenge, a literacy competition for the best and brightest visually impaired students, and 
Special Collection, a program that delivers free books to blind youth, both have broad, national 
reach. New programs like Cane Quest – regional rally events for students in grades 3-12 – are 
growing quickly as well. Braille Institute also offers Digital Programs that provide services through 
use of mobile technology and digital channels for individuals who cannot come to a physical 
service center. Braille Institute’s mobile apps are used around the world by the visually impaired 
and by teachers and medical professionals. 
 

http://www.brailleinstitute.org/
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Connection Pointe is Braille Institute’s technology center, offering free instruction on all the latest 
mainstream and adaptive devices, allowing blind and visually impaired clients to connect to the 
world around them. Connection Pointe provides familiar devices such as iPads, iPods, iPhones, 
and Kindles; it also provides special, adaptive devices such as CCTVs, Victor Reader Streams, 
personal computers with JAWS (job access with speech)-enabled personal computers, Zoomtext, 
Zoomtwix, and BARD stations. 
 

For more information, please visit www.brailleinstitute.org. 

 
THE LIBRARY: 
For 86 years now, the Braille Institute Library has served as Southern California’s official branch 
of the National Library Service for the Blind and Print Disabled (NLS), a division of the Library of 
Congress. It is one of only two NLS branches that are privately operated and the only NLS Library 
operated by a private, nonprofit organization and serving people of all ages, at all stages of vision 
loss.  
 
The award-winning Braille Library offers around 1 million books on audio, in braille, and in large-
print format to over 20,000 patrons. As a result, tens of thousands of people each year use the 
Library to fill all their reading needs, ranging from necessary books for school or work to those 
for recreation and leisure. The Library offers a wide range of free programs for their patrons, 
including magazines and periodicals in braille and audio formats, a telephone reader program – 
both online and on the phone, a book-of-the-month club, descriptive videos, and more.   
 
Braille Institute’s Library Program is the largest and among the most important the organization 
provides to those it serves. Many who are blind or visually impaired or who have reading or other 
physical disabilities cannot use standard printed materials, depriving them of reading and 
enjoying those materials which most take for granted.   
 
As one of the largest libraries in the 55-branch NLS system, Braille Library provides reading 
materials in digital cartridge, electronic, braille, and large print formats to individuals who have 
a disability that prevents them from reading standard print. It is also the only library in Southern 
California dedicated to providing accessible reading materials to those who need them. The 
larger of the two NLS branches in California, Braille Library serves 10 counties that are home to 
two-thirds of the state’s population in need of accessible books.  
 
In 2009 the Braille Library was named one of 10 recipients of the National Media for Museum 
and Library Service, the nation’s highest honor for museums and libraries.  The annual award, 
given by the Institute of Museum and Library Services (IMLS) recognizes institutions for 
outstanding social, educational, environmental, or economic contributions to their communities.   
 

For more information, please visit www.brailleinstitute.org/library 
 
 
 

http://www.brailleinstitute.org/
http://www.brailleinstitute.org/library
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LOCATION: 

Los Angeles, CA 

 

THE POSITION: 
Reporting to the Vice President of Technology and Business Solutions, the Director of Library 
Services is responsible for the leadership of the Braille Institute Library Program and for 
transforming it to reflect current best practices. This Director will lead the Library Services team 
to provide all educational, informational, and leisure time materials and resources for the visually 
impaired and disabled. S/he will directly supervise the Reader Services Manager and the 
Circulation Services Manager and will oversee and provide work direction to the Library Services 
team, comprised of 25 fulltime staff. In addition, the Director of Library Services will work closely 
with senior leadership in all seven regional locations to ensure their local library programs are 
providing consistent and optimal services to their respective patrons. This Director will also be 
responsible for managing and growing Braille Institute’s relationships with the State Library and 
National Library Service. 

 
RESPONSIBILITIES: 

• Oversee daily management and efficient operation of Braille Institute’s Library Services; 

• Provide leadership and vision to achieve department goals and objectives; 

• Lead a comprehensive assessment of current Library service programs and create a strategic 
plan, in collaboration with senior management, to advance all programs and related 
information/literacy services for the digital age, ensuring they reflect current best practices; 

• Provide strategic vision and direction, in collaboration with Braille Institute management and 
library staff, for special library programs and projects related to resource sharing, information 
literacy, digital library technologies, and other opportunities as they arise;  

• Lead, inspires, and further develop a highly skilled library staff; 

• Provide general management for the department, including hiring, training, evaluating staff 
performance, maximizing productivity, promoting teamwork, developing staff and, handling 
corrective action issues; 

• Identify and resolve problems and issues in order to provide optimal services for users; 

• Ensures a high quality and quantity of Library collection items; 

• Oversee department operating expense budget with accountability for variances; 

• Represents the Library at national, state and local conferences, workshops, and seminars, as 
well as a variety of local community groups; 

• Work with the Philanthropy Department on various fundraising opportunities; 

• Manage State Library and Telephone Reader Program grants; ensure compliance with 
National Library Service (NLS) guidelines. 

• Provides both narrative and statistical reports and other data to Braille Institute 
management, State Library, and National Library Service (NLS) as required; 

• Establish and maintain effective working relationships with other departments, regional 
centers, branch libraries as well as external partners. 
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REQUIREMENTS: 
The Director of Library Services is expected to support Braille Institute’s mission, vision and 
values, work collaboratively with others, contribute to the positive morale of the Library, and be 
a respected representative of the organization.   
 
Required Skills, Experience & Personal Characteristics 

• Minimum of 10 years of progressively responsible work experience as a Librarian including at 
least 5 years in a managerial capacity. (A combination of education and experience which 
demonstrates the ability to successfully meet the requirements of the position may be 
considered); 

• Experience working with the blind and visually impaired is highly desirable; 

• Thorough knowledge of the principles of library science, organization, and functions, and 
thorough knowledge of library administration; 

• Proven, exceptional leadership and strategy development skills; 

• Excellent communication, presentation, decision making, organization, problem solving, and 
team building skills;  

• Collaborative, positive, and collegial management style with a history of successfully building 
and maintaining productive and effective internal and external relationships;  

• Ability to exercise discretion and sound judgement and to analyze and resolve problems; 

• Proficiency with computers, popular library software, internet, digital communications, and 
their application to strategic development; 

• Demonstrated commitment to continual learning and knowledge of new developments in the 
library profession, including technological advances. 

 
EDUCATION: 
Undergraduate degree required. MLS (Master of Library Science) degree preferred. 
 
COMPENSATION: 
Braille Institute is offering a comprehensive compensation package inclusive of salary 
(commensurate with experience) and full benefits. Benefits include: health, dental and vision 
insurance; three weeks of paid vacation; nine paid holidays; a 403(b) Tax Sheltered Savings 
(Retirement) Plan and free parking  
 
OPPORTUNITY: 
This position provides an opportunity for the successful candidate to join an organization whose 
mission is eliminate barriers to a fulfilling life caused by blindness and severe sight loss. S/He will 
be able leverage the Braille Institute’s brand and its full arsenal of international, national and 
local resources in making a direct impact on improving the lives of those living with blindness or 
vision loss. The Director of Library Services will interact with a talented, passionate, and 
personally vested team of staff and volunteers, in providing life enriching, best-in-class services 
to Braille Library patrons.   
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CONTACT: 
Kevin Chase Executive Search Group has been retained to lead this recruitment effort on behalf 
of Braille Institute. We are pleased to answer any questions or supply further information. Braille 
Institute is an equal opportunity employer. Kevin Chase Executive Search Group encourages 
applications from all qualified individuals without regard to race, ethnicity, religion, gender, 
sexual orientation, gender identity or expression, age, national origin, marital status, citizenship, 
disability, or veteran status.  
 
Inquiries, nominations, or applications (including a cover letter and resume/curriculum vitae) 
should be directed electronically and in confidence, to: 
 

search@kevinchasesearch.com 
 

Kevin Chase Executive Search Group 
1800 Hi Point Street 

Los Angeles, CA  90035 
(323) 930-8948 

www.kevinchasesearch.com 
 
 

All inquiries or referrals will be held in strict confidence. 
Please note that all education, dates of employment, compensation and other information provided will 

be verified prior to an offer of employment. 

mailto:search@kevinchasesearch.com

